
Group Medicare Supplement Insurance 
Contact Directory for Agents

AGA (Grandparents.com) AAA
New Business
Hours: 
M-F 8:00 AM-8:00PM CST

Underwriting
Hours: 
M-F 8:00 AM-8:00PM CST

Case Management
Hours: 
M-F 8:00 AM-8:00PM CST

Certificate Holder  
Services
Hours: 
M-F 8:00 AM-8:00PM CST

Claims
Hours: 
M-F 8:00 AM-8:00PM CST

Phone: 855-663-2204, option 3, 2
Fax: 877-380-2777
Email: AetSSINewBusiness@aetna.com

Lockbox (new apps paying by check)
Aetna Life Insurance Company
P.O. Box 14399 
Lexington, KY 40512-9701

Courier Mailing Address 
Xerox
Attention: Aetna SSI 
101 Yorkshire Blvd
Lexington, KY 40509

Phone: 855-663-2201 option 3, 2
Fax: 877-380-2777
Email: AetSSINewBusiness@aetna.com

Lockbox (new apps paying by check)
Aetna Health and Life Insurance Company
P.O. Box 14399 
Lexington, KY 40512-9701

Courier Mailing Address
Xerox
Attention: Aetna SSI 
101 Yorkshire Blvd
Lexington, KY 40509

Phone: 855-663-2204, option 3, 4 
Fax: 855-411-9633

Phone: 855-663-2201 option 3, 4
Fax: 855-411-9633

Fax: 855-447-0391
Fax only documents that a case manager specifically 
requests

Fax: 855-447-0391
Fax only documents that a case manager specifically 
requests

Phone: 855-663-2204 option 3, 7
(TTY/TDD: 711)
Fax: 855-291-0553
 
Lockbox
Aetna Life Insurance Company
P.O. Box 742085 
Atlanta, GA 30374-2085

Courier Mailing Address 
Bank of America Lockbox Services
Lockbox 742085
6000 Feldwood Road 
College Park, GA 30349

Phone: 855-663-2201 option 3, 7
(TTY/TDD: 711)
Fax: 855-291-0553
 
Lockbox
Aetna Health and Life Insurance Company
P.O. Box 742448 
Atlanta, GA 30374-2104

Courier Mailing Address 
Bank of America Lockbox Services
Lockbox 742448
6000 Feldwood Road 
College Park, GA 30349

Phone: 855-663-2204 option 3, 8
Fax: 855-482-7876
Email: AetSSICOMP-Claims@aetna.com

Aetna Life Insurance Company 
P.O. Box 5008 
Brentwood, TN 37024

Medical Review
Aetna Senior Supplemental Insurance
P.O. Box 8 
Brentwood, TN 37024-9951

Courier Mailing Address 
Aetna Life Insurance Company
800 Crescent Centre Drive, Ste. 200
Franklin, TN 37067

Phone: 855-663-2201 option 3, 8
Fax: 855-482-7876
Email: AetSSICOMP-Claims@aetna.com

Aetna Health and Life Insurance Company 
P.O. Box 5008 
Brentwood, TN 37024

Medical Review
Aetna Senior Supplemental Insurance
P.O. Box 8 
Brentwood, TN 37024-9951

Courier Mailing Address 
Aetna Health and Life Insurance Company
800 Crescent Centre Drive, Ste. 200
Franklin, TN 37067

030514

Make checks payable to 
appropriate  
underwriting company

Aetna Life Insurance Company Aetna Health and Life Insurance Company

Telephone Interview
Hours: 
M-F 8:00 AM-8:00PM CST

Phone: 855-663-2204 option 1, 2 Phone: 855-663-2201 option 1, 2



Group Medicare Supplement Insurance 
Contact Directory for Agents

Contracting
Hours: 
M-F 8:00 AM-5:00PM CST

Agent Services
Hours: 
M-F 8:00 AM-4:30PM CST

Agent Website
Hours: 
M-F 8:00 AM-5:00PM CST

Phone: 855-663-2204 option 3, 6 (Group ALIC and AHLIC)
Fax: 866-618-4993 (new agent appointments)
Fax: 855-571-3847 (change requests/additional documentation)
Email: AetSSIContracting@aetna.com

Aetna Senior Supplemental Insurance
c/o Contracting
800 Crescent Centre Drive, Suite 200
Franklin, TN 37067

Phone: 800-663-2204 option 3, 1
Fax: 855-690-0893
Email: AetSSIinformation@aetna.com

Mailing Address
Aetna
c/o Agent Services
800 Crescent Centre Dr., Ste. 200
Franklin, TN 37067 

www.aetnaseniorproducts.com
For technical assistance:
Phone: 800-587-5139
Email: AetSSIWebAssist@aetna.com

030514

Commissions
Hours: 
M-F 8:00 AM-5:00PM CST

Phone: 855-663-2204 option 3, 5 (Group ALIC and AHLIC)
Fax: 855-816-4835
Email: AetSSICommissions@aetna.com

Group Medicare Supplement Insurance 
Contacts for Certificate Holders

Certificate Holder 
Services / Claims
Hours: 
M-F 8:00 AM-8:00PM CST

Phone: 855-663-2204 option 1, 1 Phone: 855-663-2201 option 1, 1

AHLICALIC


